
Uncovering Customer 
Pain Points for New 

Business Value

Training Contents
Lecture (40%)

Pain Point 
Pain Points

Pain Points 

Customer Persona 
Customer Journey 

Pain Point 
Pain Points 

Pain Point
Pain Points 

Workshop (60%)

Customer Journey Mapping)
Pain Point 

(Hidden Pain Challenge Game)
Pain Point 

(Pain Point-Based Innovation Pitch)

Contact: Line ID Santidhorn / Tel 081-209-3928 


